
The Castle Mead and Stoke Golding Action Group

Agenda – Tuesday 8th October 2013

1. Present: Trevor Allcoat: Bernard Arnold; Rodney Brown; Michael Cox; Alison Ellis;  Judith Montgomery;  Brian Packer; Julia Patterson; Ray Pettitt; Pat Pirie

Apologies: Ray Dockrell; Kirsten Milner; Jennifer Michie; Robert Montgomery; Ann Swan; John Tansey

2. Minutes of last meeting were agreed and accepted. 

3. Suggestions boxes

i. Stoke Golding – Bernard  - one suggestion had been received but as it was addressed to the surgery manager it had been forwarded to Alison, who had not yet received it.

ii. Castle Mead – Brian - nothing. As a follow up to the query about dust on beams, Alison Ellis stated that these were cleaned every 3 months by a specialist team separate to the regular cleaners who were employed at Castl[image: image1.png]


emead. 
4. Feedback from the CCG  on CMMC’s ‘Patient experience survey’ which had been sent to people at home and related to their experience of the practice 12 months previously. Julia Patterson reported that they had not seen results as good as this before. The results were better than the average for England and also the consortia results. 6 key areas all improved upon from previous years. The Practice appraisal will take place 22 November 1pm at CMMC and will discuss how the practice is meeting targets. Brian Packer volunteered to be the patient representative.
5. Julia Patterson presented a Patient satisfaction questionnaire tweaked from last year.  Query about which facilities were referenced in the question.   Enhanced hours queried and decided that this should be omitted as enhance hours funding has now been withdrawn. Name could be added as an option. Volunteers needed 9 am 12 October flu clinic.  The CCG has given some leaflets to the practice about keeping warm  which need to be handed out. Brian, Ray, Ann and Trevor volunteered. Volunteers for 2 November Pat, Trevor, Judith. Different colour questionnaires to differentiate between the surgeries. The practice will email everyone who is registered with an email address to invite them to complete a questionnaire which will be available on line. Target clinics and surgeries.  Target other groups eg child immunisation clinics Thursday afternoon.  Jen has offered to take some to mums and tots in SG .(Jen speak to Julia first) Analyse in the new year. SG staff to encourage patients to fill in the questionnaires but might need volunteers in the surgery if take up is not so good.
6. AOB Dr Alizadeh leaving on Thursday 10th October having been here 2 years. She lives in Leicester and will join a local practice there. The practice has appointed a replacement and the new salaried GP replacement Dr Gokani will be coming in 2/3 weeks. She will work Monday, Tuesday and Wednesday, specialising in eyes, palliative care and elderly patients. 
It was asked whether the use of Skype is likely to be introduced by the practice. Not at the moment. 
Michael Cox raised the subject of the Patient Summary Record, news of which has recently been sent to patients throughout the country. He suggested that the record might also reflect the patient’s wishes regarding organ donation and resuscitation.
7. Next meeting: November 5th  6.15pm at CMMC Apologies in advance from Ray Pettitt and Michael Cox.
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