
The Castle Mead and Stoke Golding Action Group

Minutes – Thursday 9th  May 2013
1. Present: Trevor Allcoat: Bernard Arnold; Ray Dockrell; Jennifer Michie; Kirsten Milner; Judith Montgomery; Robert Montgomery; Ray Pettitt; Pat Pirie; 

Apologies: Daphne & Rodney Brown; Alison Ellis; Barry McAllister; Jenny McAllister; Brian Packer; Julia Patterson; Ann Swan; John Tansey; 

2.    Minutes of last meeting were agreed and accepted. 

3. New appointment system - Only Castle Mead patients are affected. Previously CMMC had used advanced access but this has now been scrapped. It was recognised that there would be difficulty when the new system was introduced. Prebookable appointments suit some patients but there are reservations about this particular system. Often a lot of extra patients to be fitted in 11.00 onwards. Every appointment is now prebookable. The “on call doctor” for the day takes all last minute patients. Reduce on the day demand through use of prebookables. Hoping to improve patient satisfaction about access to appointment system. Prebookables are available up to four weeks in advance.  Minor head injury, coughs etc who are going to A&E are written a sympathetic letter suggesting that they use GP practice instead. The Out of hours service has been discussed at locality meeting.[image: image1.png]


 Trying to increase hours offered locally. Not charged for GP out of hours at LRI. Feedback at next meeting about appointment system for CMMC.

4. Newsletter suggestions: new appointment system and booking online information. Update staff at SG, new GP trainees. Broad costs of A&E attendance. OP attendance costs. Roles of CASAG and what people are doing locally. Travel vaccinations. Shingles jab available in the autumn and flu jab in October. 

5. PPG National awareness week http://www.napp.org.uk/ 
6. Feedback from LPPG meeting  – Kirsten reported meeting cancelled due to lack of attendees.
7.    Suggestions boxes

· Stoke Golding – Bernard none

· Castle Mead – Brian - two items in box: patient unable to get an appointment on a Friday and suggested that the Dr perhaps could start late and end late, or early start and early finish. Due to the level of missed appointments  patients should be charged for missing appointments. Alison will send out responses. 
AOB 
· Trevor Allcoat attended Newbold Verdon bereavement group quarterly meetings. Dr or receptionist recommends who could be invited. Friendly atmosphere. To include lonely not necessarily bereaved. Could arrange outings to various places. Volunteers to get people in to the group. Arranges talks. Possibly take place in surgery when otherwise closed for the afternoon. Card invitation to tea and cake, “we would love to see you there”. 
· Adult Learners Week SG Jennifer Michie reported Zumba, Pilates, healthy eating, IT for the older learners, 18 to 24 May. www.alw.org.uk  
· Further health education sessions for CASAG later in year. 
· CCG has now been approved. Transition from PCT going ahead. Information filtering through in a delayed way.  
· Future plans to amalgamate nursing home care one practice per care home. 

8. Next meeting: 6.15pm July 4th 2013 at CMMC. 
CASAG
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