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The Castle Mead and Stoke Golding Action Group
Agenda – Tuesday 3rd September
1. Members in attendance – Kirsten Milner, Ann Swan, Brain & Margaret Packer, John Tansey, Pat Pirie, Ray Pettitt, Jen Michie, Bernard Arnold, Trevor Allcoat, Julia Patterson
2. Julia was welcomed back (!) after her maternity leave, and she thanked all of CASAG for their continued support and hard work during this time.
3. A quick summary of recent events was given to Julia – including a review of the bereavement coffee mornings at Newbold (something similar already exists at SG) and feedback from Jen about the Adult Learners week at SG. The first aid course at this was one of the most popular events.

4. We briefly discussed the possibility of information and health promotion events, but it was felt to re-consider this again once the work on this years’ Patient Satisfaction Survey was completed.

5. Suggestions boxes

1. Stoke Golding – Bernard nothing from SG 

2. Castle Mead – Brian 
1. Concern about the dust on the high beams in the waiting room possibly causing coughing attacks in a patient. This will be passed onto the Practice Manager to speak with the contracted cleaners. 
2. Comments about the lack of on the day appointments available with the current system. Julia explained to CASAG this has already been amended.

6. Julia summarised the draft newsletter which needed a couple of amendments (and is now in circulation).
7. Patient satisfaction survey:
a. We need to carry another satisfaction survey to meet national requirements. The only change in the details is we need to show evidence that we have tried to target all representative samples of patients – ie: different age & ethnicities. Julia discussed the breakdown of ethnic groups at the practice.
b. It was decided to get the satisfaction survey ready for the next meeting, to check with CASAG it is fit for purpose and then use the first Saturday Flu Clinic (12th October) as a place to ask patients to complete it. Julia explained this year there should be younger patients attending flu clinic as certain age children are also invited for flu jabs for the first time this year. Once the first flu clinic has been completed CASAG will then review its effectiveness for getting the questionnaires completed. This would need approx. 4 CASAG patients to assist/encourage completion. Offers please!!!
c. The survey can be advertised in both waiting rooms as normal and staff at SG will verbally encourage patients to complete it.
d. Julia suggested we could then target specific populations such as childhood immunisation clinics if we need opinions from younger patients.
e. Again the questionnaire can have a link on the website, but Julia has also confirmed with our Admin manager that it can be emailed out to every patient who has registered with the practice.
f. All of these additional methods should ensure a wide target is approached to complete it.
g. CASAG also felt that by completing at the Flu clinic (where 100’s of patients would be attending) the profile as CASAG would be raised.
8. AOB: 
a. Julia mentioned the ‘Flo pilot’ that CMMC is undertaking for home blood pressure monitoring in patients with a possible new diagnosis of high blood pressure. Patients are lent a home monitor, they get text reminders to take their blood pressure twice a day, then text the results back for one week & follow this up with a GP. The aim of the pilot is to ensure that only patients with true hypertension are diagnosed. This is an alternative option to the ambulatory 8 hour BP monitoring. 
b. Julia also explained briefly that soon GP’s would be able to refer patients to the local ‘Expert patient’ group training. Dates should be available for this soon.
9. Next meeting: CMMC Tuesday 8th October at 6:15pm. 
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