1 10/01/2024 09:20 Very good

2 10/01/2024 13:23 Very good
3 10/01/2024 19:56 Very good

4 10/04/2024 12:36 Very good

5 10/08/2024 15:49 Very good

6 10/12/2024 18:38 Very good

7 10/15/24 14:55:43
8 10/15/24 15:34:01
9 10/15/24 16:51:03

10 10/15/24 16:54:48

11 10/15/24 18:04:10

12 10/15/24 21:30:39

13 10/16/24 15:42:46
14 10/16/24 19:14:45
15 10/18/24 5:51:55

16 10/19/24 12:24:59

Very good
Good
Very good

Very good

Very good

Very good

Very good
Very good
Very good
Very good

GP, as always, gave the support | very much needed.

Although | waited 30 minutes over my appointment time, | saw GP
and she was very thorough with her examination and explanation
of treatment she was giving me

Dr was lovely - very kind, patient and understanding

Comfortable and pleasant atmosphere. Everyone was very helpful
and friendly. GP was extremely helpful and made me feel relaxed.
GP & the lovely nurse whose name I've unfortunately forgotten
were extremely kind & professional.

I saw Dr Squires May, | felt that she took my questions and issues
seriously and was interested in what | was saying and | felt she did
everything in her power to help me. Also the ladies on the desk |
have always found to be very helpful.

I’ve needed a lot of help recently and all the doctors have been
very understanding

Pleasant environment

| was seen on time. GP explained things to much

Excellent conversation with the doctor. Very satisfied

The information given to me from the doctor before he carried out
the procedure was thorough

GPis a kind and generous with his time and support. This last
month he has made a real difference to my quality of work life
balance

Appointment was on time, and the doctor took his time and
explained everything to me .

Was seen on time and surgery well done

Very efficient and dealt with in a polite and friendly way
Comfortable, clear and thorough consultations.

Nothing

Nothing

Nothing

nothing

Nothing at all
Nothing that | can think of but it would be nice if we
could book appointments online as we did pre COVID,

Nothing

Not sure

Cushion for head or table with hole for face would have
Nothing



17 10/22/24 16:36:55
18 10/22/24 17:08:22
19 10/23/24 8:50:03
20 10/23/249:34:37

21 10/24/24 14:33:09
22 10/24/24 19:56:57

23 10/25/24 9:03:26

24 10/25/24 11:55:43

25 10/26/24 14:43:01
26 10/28/24 11:21:04

27 10/28/24 22:23:52

Very good
Very good
Very good
Very good

Very good
Very good

Very good

Very good

Very good
Very good

Very good

Doctor was a good listener, patient with my questions, explained
treatment and executed it well.

Quick and easy

GP very friendly and helpful
Nurse very professional and caring
The appointment was on time. The nurse who led the appointment

was very good.

No waiting, made to feel comfortable
Patient care is everything staff are always helpful, polite and

supportive

| was given a fast track appointment, time to be listened to,
thoroughly questioned and my family background visited. Issues
were taken seriously with follow up tests. GP had a very reassuring
manner and was not rushed in her thought processes. Thank you

very much.

Answered all my questions put me at ease was very polite couldn't

ask for anything better

Made me feel at ease, and very helpful
The nurse put me at ease talked me through everything she was
doing and was sensitive to my situation

Nothing. First class experience.

Nothing

Nothing

Nothing comes to mind, sorry.

Nothing at all.

Don't think you could
Nothing

Nothing, my visit was a positive experience



